Networking Event — October 2008
The Secrets to Increasing Sales — Peter Capp

Peter Capp entertained and educated members and guests of the Network at "one of the best
presentations of the year" (as voted by attendees on the night) where we learned the secrets to
increasing sales. With a background in sales, customer service, training and development spanning
over 20 years Peter cut right to the heart of the sales process, sharing the insight and practical tips that
can make all the difference in a successful sales situation.

One of the most important concepts was understanding the different personality types that we meet in
business and adapting our style to fit with their expectations and preferred ways of communication:

e The Analyst - "can you send me some information?", "what research do you have?", "l won't be
making a decision straight away"

e The Follower - "l look forward to seeing you", "you can take as long as you like", "is there
anything you want me to bring?"

e The Commander - "how long will this take", "I am very busy person", "why do you need to see
me?"

e The Entertainer - "come over at 10.00am and we will have a coffee", "we will have plenty of

time to discuss everything", "what do you want me to prepare?"

Another important point Peter shared was the need to turn the features of our products and services into
benefits to our potential customers - and that at the end of the day the two most important benefits are
value for money and peace of mind. A simple way of transforming your key features into benefits is by
adding the words "which means to you" eg: It has a diesel engine which means to you, long term lower
fuel costs (addressing the value for money and peace of mind needs forthe buyer).
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